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19-05-21
Urea pump, replace (step C). 2nd repair. FH/FM
Description
Replacement of the urea pump.
With variants: 24-HDV, EM-EU6, OBDEP-C.
Note: This Policy can only be used if Guided Diagnostic fault tracing for fault codes
leads to that the pump unit must be replaced. Write the DTCs in the claim.
Markets
VTC, Sweden, Norway, Denmark, Finland, Iceland, Belgium, Great Britain, France,
Greece, Netherlands, ltaly, Portugal, Switzerland, Spain, Germany, Austria, Slovenia,
Bosnia, Croatia, Macedonia, Serbia, Montenegro, Bulgaria, Hungary, Ukraine, Belarus,
Latvia, Russia, Lithuania, Estonia, Kazakhstan, Czech Republic, Slovakia, Poland,
Romania, Moldova, Albania, Palestine, Israel, Japan, Malaysia, Turkey, Korea, Taiwan,
China, Hong Kong, Singapore, Morocco, Australia.
Opening date Closing date Debit code Age limit months PSI
YYMMDD YYMMDD
1800419 See Campaign Info 13 13-48 No
Operation No: 25807 (M) Defect code: 09
Max. labour: See Special information Max. subcontract: 0 SEK
Causal p/n Causal p/n Causal p/n Causal p/n
22209517 85013391 22341154 22608244
85020468 22610216 85020666
Chassis series Chassis interval Chassis series Chassis interval
A B
Compensation level Age range Percent Max. mileage
Volvo Trucks commitment 13-48 100 9999999
89351504
ENG142032249 English



Volvo Truck Corporation Date Group

Release

No.
Product Service Information 5.19 258 0146 02

Page
2Q)

Vehicles concerned
Will be found in VDA+ for policy P0146 (under outstanding campaigns per vehicle).

Special information:

Main op: 25807. Pump unit, replace. (M)
Max labour: According to Impact.

Material
Part No Description Max M/O Notes
qty
22924489 Pump unit 1 0]
85021199 Pump unit, exch 1 0]
Method

Note: Ensure that there are no outstanding software campaigns for the EMS and ACM.
If so, they must be performed before using this policy.

Note: This Policy can only be used if Guided Diagnostic fault tracing for fault codes
leads to that the pump unit must be replaced. Write the DTCs in the claim.

Note: If/when the workshop is asked to return the old part, make sure all protection
covers are installed on the pump unit.

1 Replace the pump unit. Impact operation 25807-2 Pump unit, replace.



